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Casual Growing and Retail Assistant 
 
[bookmark: _Hlk220587825]Salary: Approx £14.12 per hour

This is a casual post, there are no set hours, you will be asked to work as and when required which will include weekend working.  

Location:  Waterfront Garden Centre, Avenue de Caen, Southsea, PO5 2NS

Portsmouth City Council is committed to safeguarding and promoting the welfare of 'adults at risk' and expects all staff and volunteers to share this commitment. Every post is subject to PCC and Portsmouth Safeguarding Adults Board safer recruitment procedures.

This role requires a Disclosure and Barring Service (DBS) check which will be required prior to any offer of employment and this post is exempt from the Rehabilitation of Offenders Act 1974. 

What is the role? 

Working as part of the Culture and Leisure team your role will be to:

· assist the duty manager in ensuring the delivery of the growing and retail offer
· provide support and encouragement to the Growers (adults with learning and other disabilities)
· engage with the general public to sell plants and garden related items and to give plant and growing advice
· assist the manager in the management and support of volunteers
· take responsibility for the Waterfront Garden Centre in the absence of the manager
· You will be moving gardening products such as bags of compost, pots and assisting with any manual digging that is required.

Who is the person?

You need: 

1. Experience of directly working with the public

2. Experience of working with plants and overall plant knowledge which can be
3. shared with the public

4. Experience working with volunteers would be desirable.

5. Experience of working with adults with learning disabilities and additional support needs would be desirable.

6. Excellent communication skills to meet the needs of a wide range of customers and volunteers.  The ability to converse at ease with customers and provide advice in accurate spoken English is required for the role.  

7. Retail experience would be desirable 

8. Adhering to the health and safety working environment 

9. A clear communicator who is able to clearly convey the requirements for growing plants

10. Possessing good interpersonal skills, to help support Growers and encourage their independence and confidence with empathy 

11. Positive and energetic with a desire to see the success of the Garden centre 

12. Responsible and accountable for the safe working environment and report all relevant incidences in the daily diary.

13. To be physically fit as this is a physical role where you will be required to move and lift products as well as partake in any manual digging as required.

14. To be flexible as you will be required to work as and when required including weekends. 
			

[bookmark: _Hlk220590577]You will need to demonstrate that you have the Right to Work in the UK. No post will be offered without it.

General Data Protection Regulation (GDPR)
Portsmouth City Council is the Data Controller of any personal information you provide when applying for a job. It will only be used in connection with the recruitment process and will not be kept for longer than necessary. For more detailed information you can access the Data Protection Privacy Notice on our careers portal. 
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